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BEFORETHE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAII

In the Matter of the Investigation of)

HAWAIIAN ELECTRIC COMPANY, INC.; ) Docket No. 2006-0431
HAWAII ELECTRIC LIGHT COMPANY, INC.;
and MAUI ELECTRIC COMPANY, LIMITED ) Order No.

Related to the Major Power Outages of)
October 15-16, 2006.

ORDER

By this Order, the commission approves with a

modification the proposed Stipulated Procedural Order submitted

by HAWAIIAN ELECTRIC COMPANY, INC. (“HECO”); HAWAII ELECTRIC

LIGHT COMPANY, INC. (“HELCO”); MAUI ELECTRIC COMPANY, LIMITED

(“MECO”) (collectively, the “HECO Companies”)’; and the DIVISION

OF CONSUMERADVOCACY, DEPARTMENTOF COMMERCEAND CONSUMERAFFAIRS

(“Consumer Advocate”), filed on December 8, 2006.

I.

Stipulated Procedural Order (as Modified)

By Order No. 22986, filed on October 27, 2006 (“Order

No. 22986”), the commission initiated this investigation to

examine the HECO Companies’ conduct related to the Power Outages

1HECO, HELCO, and MECO are Hawaii corporations and public
utilities as defined by Hawaii Revised Statutes (“HRS”) § 269-1
and, thus, are regulated by the commission under Chapter 269,
HRS. The HECO Companies are engaged in the production, purchase,
transmission, distribution, and sale of electricity on the
islands of Oahu, Hawaii, Maui, Molokai, and Lanai.



of October 15-16, 2006.2 In that order, the commission named

HECO, HELCO, MECO, and the Consumer Advocate3 as parties to this.

proceeding--hereafter collectively referred to as the “Parties.”

Among other things, the commission ordered the Parties to submit

for the commission’s review and approval a stipulated procedural

order within forty (45) days of the date of Order No. 22986. The

Parties filed their proposed Stipulated Procedural Order on

December 8, 2006, pursuant to Order No. 22986.

Having reviewed the Parties’ proposal, the commission

will approve their proposed Stipulated Procedural Order to govern

the proceedings in this docket, with a modification.

Specifically, the commission will amend Section II, Schedule of

Proceedings, to read as follows:

The parties shall adhere to the• schedule of
proceedings set forth in the Stipulated
Regulatory Schedule attached hereto as
Exhibit “A.” Notwithstanding the above, the
parties may amend the Stipulated Regulatory
Schedule as may be agreed in writing from
time to time; provided that the requesting
party or parties receive the commission’s
approval in accordance with Hawaii
Administrative Rules (“HAR”) § 6-61-23, to
the extent applicable. However, the intent
of the parties in agreeing to a schedule at
this time is to promote the efficient and

2Th±s investigative docket was initiated pursuant to HRS
§~ 269-7 and 269-15; and Hawaii Administrative Rules (“liAR”)
§ 6—61—71.

3Pursuant to HRS § 269-51, the Consumer Advocate is
statutorily mandated to represent, protect and advance the
interests of all consumers of utility service and is an
ex officio party in all proceedings before the commission. See
also liAR § 6-61-62.
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cost-effective allocation of resources.
Therefore, any changes to the schedule should
be proposed only when there is an urgency or
substantial competing need that cannot be
reasonably accommodated without a change.

II.

Orders

THE COMMISSIONORDERS:

1. The Parties’ proposed Stipulated Procedural Order

submitted on December 8, 2006, attached as Exhibit 1 to this

Order, is approved as modified herein to govern the proceedings

in this docket.

2. Section II, Schedule of Proceedings, is modified

to read as follows:

The parties shall adhere to the schedule of
proceedings set forth in the Stipulated
Regulatory Schedule attached hereto as
Exhibit “A.” Notwithstanding the above, the
parties may amend the Stipulated Regulatory
Schedule as may be agreed in writing from
time to time; provided that the requesting
party or parties receive the commission’s
approval in accordance with Hawaii
Administrative Rules (“liAR”) § 6—61-23, to
the extent applicable. However, the intent
of the parties in agreeing to a schedule at
this time is to promote the efficient and
cost-effective allocation of resources.
Therefore, any changes to the schedule should
be proposed only when there is an urgency or
substantial competing need that cannot be
reasonably accommodated without a change.
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DONE at Honolulu, Hawaii DEC 2 1 2006

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWAII

~
Carlito P. Caliboso, Chalirman

~ ( ~
J E. Cole, Commissioner

APPROVEDAS TO FORM:

j41 Sook Kim
~6mmission Counsel
06-0431ac
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BEFORETHEPUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAII

In theMatterofthe Application of )

)
HAWAIIAN ELECTRIC COMPANY, INC. ) DocketNo.2006-0431
HAWAII ELECTRIC LIGHT COMPANY, INC. )

MAUI ELECTRIC COMPANY, LIMITED )

)
Related to the Major PowerOutagesof )

October 15-16,2006. ) —c
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Filed _________________, 2006

At o’clock _____.M.

ChiefClerk of theCommission
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BEFORE THE PUBLIC UTILITIES COMMISSION

In theMatter oftheApplication of

OF THE STATE OF HAWAII

HAWAIIAN ELECTRIC COMPANY, INC.
HAWAII ELECTRIC LIGHT COMPANY, INC.
MAUI ELECTRIC COMPANY, LIMITED )

Related to theMajor PowerOutagesof
October 15-16,2006. )

STIPULATED PROCEDURAL ORDER

Hawaiian Electric Company, Inc., Hawaii Electric Light Company, Inc. andMaui

Electric Company, Limited andthe Division ofConsumerAdvocacyofthe Department of

CommerceandConsumerAffairs hereby stipulate that the attachedStipulated Procedural Order

is mutually acceptableto eachrespectiveparty.

DATED: Honolulu, Hawaii,

JON S TOMURA
LAome~TSUCHIYAMA

DIVISION OF CONSUMER ADVOCACY
DEPARTMENT OF COMMERCE AND

CONSUMER AFFAIRS

CRAI~~j~.NAKANISHI
SHAH ~ BENTO
Attorneys for
HAWAIIAN ELECTRIC COMPANY, INC.
MAUI ELECTRIC COMPANY, LIMITED
HAWAII ELECTRIC LIGHT COMPANY,

)
)
)
)

DocketNo. 2006-0431

)
)

iNC.



BEFORETHE PUBLICUTILITIES COMMISSION

OF THE STATEOF HAWAII

In theMatteroftheApplicationof )
)

HAWAIIAN ELECTRIC COMPANY, iNC. ) DocketNo. 2006-0431
HAWAII ELECTRICLIGHT COMPANY, INC. )
MAUI ELECTRICCOMPANY, LIMITED )

)
Relatedto theMajor PowerOutagesof )
October15-16,2006. )

STIPULATED PROCEDURAL ORDER

By OrderNo. 22986, filed October27, 2006,theCommissionopenedaninvestigative

proceedingto examinethemajorpoweroutagesthatoccurredon theislandofOahu,Hawaii and

Maui on October15-16,2006(“PowerOutages”)thatinvolved HawaiianElectricCompany,Inc.

(“HECO”), Hawaii Electric Light Company,Inc. (“HELCO”) andMaui ElectricCompany,

Limited (“MECO”) (collectivelyreferredto hereinasthe“HECOCompanies”).

In OrderNo. 22986,theHECOCompaniesandtheDivision ofConsumerAdvocacyof

theDepartmentof Commerceand ConsumerAffairs (the“ConsumerAdvocate”)weremade

partiesto the investigativeproceeding.

OnNovember8, 2006,Life oftheLandfiled a Motion to Intervenein theinvestigative

proceeding.On November16, 2006,theHECOCompaniessubmittedaMemorandumin

Oppositionto Motion to InterveneofLife oftheLand. By OrderNo. 23097,filed December1,

2006,theCommissiondeniedLife oftheLand’sMotion to Intervene.

By OrderNo. 22986,theCommissiondirectedtheHECOCompaniesandtheConsumer

Advocateto submitastipulatedprehearing(orprocedural)schedulefor theCommission’s



reviewandapprovalwithin forty-five (45) daysfrom thedateofOrderNo. 22986 (byDecember

11,2006).

TheHECOCompaniesandtheConsumerAdvocatehavereachedagreementonthe

proceduralmattersandsubmitthis StipulatedProceduralOrderwhich is acceptableto both

parties.

ACCORDINGLY, IT IS ORDEREDthatthefollowing StatementoftheIssues,Schedule

ofProceedings,andproceduresshall beutilized in this docket.

I. STATEMENT OF THE ISSUES

Theissuesin this caseare:

1. Asidefrom theearthquake,arethereanyunderlyingcausesthat contributedor

mayhavecontributedto thePowerOutages?

2. Weretheactivities andperformancesoftheHECOCompaniesprior to andduring

thePowerOutagesreasonableandin thepublic interest?Specifically,werethe

powerrestorationprocessesandcommunicationregardingtheoutages

reasonable?

3. Couldtheisland-widePowerOutageson OahuandMaui havebeenavoided?

Whatarethenecessarystepsto minimizeandimprovetheresponseto such

occurrencesin thefuture?

4. Whatpenalties,if any, shouldbe imposedon theHECOCompanies?

II. SCHEDULE OF PROCEEDINGS

Thepartiesshalladhereto thescheduleofproceedingssetforth in the Stipulated

RegulatoryScheduleattachedheretoasExhibit “A”.
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Notwithstandinganythingto thecontrarycontainedherein,thepartiesshallhavetheright

to amendtheStipulatedRegulatoryScheduleasmaybemutuallyagreedto by thepartiesin

writing from time to time. Suchmutualagreementto amendtheStipulatedRegulatorySchedule

shallbe set forth in andby letter filed with theCommissionandthepartiesmaymutuallyagree

to reviseanyscheduledmatterset forth thereinexceptfor thedateoftheEvidentiaryHearing,if

theCommissiondeterminesthat suchhearingis necessary.Suchlettershallconstitutean

amendmentto thisStipulatedProceduralOrderuponfiling with theCommissionunless

otherwiseorderedby theCommission.

Theintentofthepartiesin agreeing to a scheduleatthis timeis to promotetheefficient

andcost-effectiveallocationofresources.Therefore,any changesto thescheduleshouldbe

proposedonly whenthereis an urgencyor substantialcompetingneedthat cannotbe reasonably

accommodated without a change.

III. MISCELLANEOUS MATTERS TO FACILITATE AND EXPEDITE
THE ORDERLY CONDUCT OF THESE PROCEEDINGS

A. Requestsfor Information

A partyto this proceedingmaysubmitinformationrequeststo anotherpartywithin the

time schedulespecifiedin this StipulatedProceduralOrder. To the extentpractical,theHECO

CompaniesandtheConsumerAdvocatewill cooperate(1) by exchanginginformationrequests

andresponsesastheybecomeavailable,and(2)by resolvingquestionsregardinginformation

requestsandresponsesinformally to attemptto work outproblemswith respectto understanding

the scope or meaning of information requests, or with respect to the availability of information.

If apartyis unableto providetheinformationrequestedwithin theprescribedtimeperiod,it

should so indicate to the inquiring party as soon as possible. The parties shall then endeavor to
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agreeupona laterdatefor submissionoftherequestedinformation. If thepartiesareunableto

agree,therespondingpartymayseekapprovalfor the latesubmissionfrom theCommission

uponashowingofgoodcause.It is thenwithin theCommission’sdiscretionto approveor

disapprovesuchlate filings andtakeany additionalactionthatmaybeappropriate,suchas

extendingthedateforthepartyto respond.

In lieu ofresponsesto informationrequeststhatwould requirethereproductionof

voluminousdocumentsormaterials(e.g.,documentsover50 pages),thedocumentsormaterials

maybemadeavailablefor reasonableinspectionandcopyingat amutuallyagreeabledesignated

locationandtime. In theeventsuchinformationis availableon computerdisketteorother

readilyusableelectronicmedium,thepartyrespondingto theinformationrequestshallmakethe

disketteorsuchelectronicmediumavailableto theotherpartiesandtheCommission.Subjectto

objectionsthatmayberaisedandto theextentpracticable,theelectronicfiles for spreadsheets

will containall formulaeintact,andwill notbeentirelyconvertedto valuesprior to submission.

A partyshallnotbe required,in aresponseto an informationrequest,to providedatathat

is/arealreadyon file with theCommissionorotherwisepartofthepublic record,orthat maybe

stipulatedto pursuantto PartB, infra. Therespondingpartyshall,in lieu ofproductionof a

documentin thepublic record,includein its responseto theinformationrequestanidentification

ofthedocumentwith reasonablespecificitysufficientto enabletherequestingpartyto locateand

copythedocument.1In addition,apartyshallnotbe required,in aresponseto aninformation

request,to makecomputations,computeratios,reclassif~’,trend,calculate,orotherwiserework

datacontainedin its files orrecords.

‘As practical,eachpartywill cooperatein making availabledocumentsthatare already on file withthe
Commissionor otherwisepartof thepublic recordandin reproducing(at reasonablecharges),suchpublic
recorddocumentsaswell asvoluminousmaterialreferencedby suchparties,designatedby therequesting
partiesand/ormakingavailableonecopyofthe designateddocumentsfor loanfor areasonableperiodof

4



A partymayobjectto respondingto aninformationrequestthatit deemsto beirrelevant,

immaterial,undulyburdensome,onerousorrepetitious,orwheretheresponsecontains

informationclaimedto beprivilegedorsubjectto protection(confidentialinformation). If a

partyclaimsthatinformationrequestedis confidential,andwithholdsproductionofall ora

portionof suchconfidential information,thepartyshall: (1) provideinformationreasonably

sufficientto identify the confidentialinformationwithheldfrom theresponse,withoutdisclosing

privilegedorprotectedinformation;(2) statethebasisfor withholdingtheconfidential

information(including,but not limited to, thespecificprivilegeapplicableorprotectionclaimed

for theconfidentialinformationandthespecificharmthatwould befall thepartyif the

informationweredisclosed);and(3) statewhethertheparty is willing to providetheconfidential

informationto someorall representativesofthepartypursuantto aprotectiveordergoverning

this docket.

A partyseekingproductionof documentsnotwithstandingaparty’s claimof

confidentiality,mayfile amotionto compelproductionwith theCommission.

Theresponsesofeachpartyto informationrequestsshalladhereto auniform systemof

numberingagreeduponby theparties.For example,thefirst informationrequestsubmittedby

theConsumerAdvocatein this docketshallbereferredto anddesignatedas“CA-IR-1,” anda

responseto this informationrequestshallbereferredto anddesignatedas“Responseto

CA-JR-i.”

Eachresponseshallbeprovidedon aseparatepageandshallrecitetheentirequestion

askedandset forth theresponseandlorreferencetheattachedresponsivedocument.

timetobereproducedby therequestingparty.
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Generally,exhibitsshouldincludeappropriatefootnotes,ornarrativesinsertedin the

relatedtestimony,settingforth thesourcesoftheinformationusedand explainingthemethods

employedin makingstatisticalcompilationsorestimates.

B. Matters of Public Record

To reduceunnecessaryreproductionof documentsandto facilitatetheseproceedings,

identifiedmattersof public record,suchasreportsthattheHECOCompanieshavefiled with the

Commission,publisheddecisionsof this orotherCommissions,publishedscientificoreconomic

statisticaldata,materialandtextbooks,technicalor industryjournalsrelatingto electricutility

matters,andspecifiedpartsof therecordin previousCommissiondocketsshallbe admissiblein

this proceedingwithout thenecessityof reproducingeachdocument;providedthatthedocument

to beadmittedis clearly identifiedby referenceto theplaceofpublication,file or docketnumber,

andtheidentifieddocumentis availablefor inspectionby theCommissionandtheparties;and

furtherprovidedthat anypartyhastheright to explain,qualify or conductexaminationwith

respectto theidentifieddocument.TheCommissioncanrule on whetherthe identified

documentcanbeadmittedinto evidencewhenapartyprofferssuchdocumentfor admissionas

evidencein this case.

From timeto time, thepartiesmayenterinto stipulationsthat suchdocuments,or any

portionof suchdocuments,maybeintroducedinto evidencein this case.

C. Copiesof Testimony, Exhibits and Information Requests

1. Copies of Filings, Information Requests,Responsesto InformationRequests,
StatementofPosition:

Commission Original + 8 copies
HECOCompanies 3 copies
Consumer Advocate 3 copies
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2. All pleadings,briefsandotherdocumentsrequiredto befiled with the

Commissionshallcomplywith the formattingrequirementsprescribedpursuantto Chapter61,

Subchapter2, Section6-61-16oftheCommission’sRulesofPracticeandProcedureandshallbe

filed attheofficeoftheCommissionin Honoluluwithin thetimelimit prescribedpursuantto

Chapter61, Subchapter2, Section6-61-15oftheCommission’sRulesofPracticeandProcedure.

3. Copiesofall filings, informationrequestsandinformationrequestresponses

shouldbe sentto theotherpartiesby handdeliveryor UnitedStatesmail (first class,postage

prepaid). In addition, if available,all partiesshallprovidecopiesoftheirfilings, information

requestsandinformationrequestresponsesto theotherpartiesviadiskette,CDore-mail in a

standardelectronicformatthat is readilyavailableby theparties.Thepartiesagreeto useWord

97, Word 2000orWord 2003asthestandardprogrammingformatfor filings in this case.

However,if workpapers,documentation,orexhibits attachedto anyfiling arenotreadily

availablein an electronicformat, apartyshallnotberequiredto convertsuchworkpapers,

documentation,orexhibits into anelectronicformat. Also, existingdocumentsproducedin

responseto requestsneednot beconvertedto Word97/Word2000/Word2003aslong asthe

applicableformatis identified. In theeventacopyofafiling, informationrequestor information

requestresponseis deliveredto apartyvia diskette,CDor e-mail,unlessotherwiseagreedto by

suchparty,the samenumberof copiesof suchfiling, informationrequestor informationrequest

responsemuststill bedeliveredto suchpartyby handdeliveryorUnitedStatesmail (first class,

postageprepaid)asprovidedabove.
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D. Communications

Chapter 61, Subchapter3, Section6-61-29ofthe Commission’sRulesofPracticeand

Procedure concerningexparte communications is applicable to any communicationsbetweena

partyand theCommission. However, the parties maycommunicatewith Commissioncounsel

on matters ofpractice andprocedurethroughtheirowncounselordesignatedofficial.

Communicationsbetweenthe parties should either be through counsel or through

designatedrepresentatives.All pleadings,papers,andotherdocumentsfiled in this proceeding

shallbeservedon the opposingparty. All motions,supportingmemoranda,andthelike shall

alsobe servedon opposingcounsel.

E. General

Theseproceduresare consistentwith theorderly conductofthis docket. This

Stipulated Procedural Order shall control thesubsequentcourseoftheseproceedings,unless

modified bytheParties in writing and approvedby the Commission,or upon the Commission’s

own motion.

This Stipulated Procedural Order maybe executedby theparties in counterpa±ts,eachof

which shall be deemedan original, and all ofwhich taken together shall constituteone and the

sameinstrument. The parties mayexecutethis Stipulated Procedural Order by facsimile for

initial submissionto theCommissionto be followedby thefiling oforiginalsofsaidfacsimile

pages.
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DONE atHonolulu,Hawaii, this dayof ,2006.

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWAII

By ____________________
Carlito P. Caliboso,Chairman

By __________________

John E. Cole, Commissioner

APPROVED AS TO FORM:

By ________________________
JiSookKim
CommissionCounsel
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EX1IIB1T A

StipulatedRegulatory Schedule

HECO2006OutageReport December29, 2006

TechnicalMeetingbetweenHECOandtheConsumerAdvocate MorningofJanuary9,
2007

Consumer Advocate Information Requests (“IR”) to HECO February1, 2007

HECOResponsesto ConsumerAdvocateIRs February22, 2007

HELCO andMECO OutageReports March30, 2007

TechnicalMeetingbetweenHECO/HELCO/MECOandthe WeekofApril 16,
ConsumerAdvocate 2007

ConsumerAdvocateIRs to HECO,HELCO andMECO April 27, 2007

HECO,HELCO andMECO Responsesto ConsumerAdvocateIRs May 25, 2007

ConsumerAdvocateSIRsto HECO,HELCO andMECO June22, 2007

HECO,HELCO andMECO Responsesto ConsumerAdvocateSIRs July 13, 2007

HECO,HELCO andMECO PreliminaryStatementofPosition August3, 2007

ConsumerAdvocateStatementofPosition August24, 2007

HECO,HELCO andMECO IRs to theConsumerAdvocate September14, 2007

ConsumerAdvocateResponsesto HECO,HELCO andMECOIRs October5, 2007

HECO,HELCO andMECO Final StatementofPosition,if necessary*

* If theHECO Companiesdisagreeswith the Consumer Advocate’s recommendations.

If therearesubstantialdisagreementsfollowing thefiling oftheStatementsofPositions,

andthepartiescannotresolvethedifferencesby stipulation,thepartiesshallproposeahearing

schedule(includingthefiling ofsimultaneouspost-hearingbriefs) for Commissionapproval.



If theHECOCompaniesdeterminethat aFinal StatementofPositionis unnecessary,the

HECOCompaniesandtheConsumerAdvocatewill notify theCommissionthattheproceeding

is readyfor decisionmaking.
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CERTIFICATEOF SERVICE

I herebycertify that I havethis dateservedacopyoftheforegoingStipulatedProcedural

OrderNo. uponthefollowing parties,by causinga copyhereofto bemailed,

postageprepaid, andproperlyaddressedto eachsuchparty.

DEPARTMENTOF COMMERCEAND CONSUMERAFFAIRS
DIVISION OF CONSUMERADVOCACY
335MerchantStreet,Room326
Honolulu,Hawaii 96813

WILLIAM A. BONNET
VICE PRESIDENT
HAWAIIAN ELECTRICCOMPANY, INC.
HAWAII ELECTRIC LIGHT COMPANY, INC.
MAUI ELECTRIC COMPANY, LIMITED
P. 0. Box 2750
Honolulu,HI 96840-0001

DEAN K. MATSUURA
DIRECTOR,REGULATORYAFFAIRS
HAWAIIAN ELECTRIC COMPANY, INC.
P.0. Box 2750
Honolulu,Hawaii 96840-0001

CRAIG I. NAKANISHI, ESQ.
SHAHJ.BENTO,ESQ.
RUSH MOORE LLP
737 Bishop Street,Suite2400
Honolulu,Hawaii 96813

KarenHigashi

DATED:



CERTIFICATE OF SERVICE

I hereby certify that I have this date served a copy of the

foregoing Order No. 2 31 5 5 upon the following parties, by

causing a copy hereof to be mailed, postage prepaid, and properly

addressed to each such party.

CATHERINE P. AWAKUNI
EXECUTIVE DIRECTOR
DEPARTMENTOF COMMERCEAND CONSUMERAFFAIRS
DIVISION OF CONSUMERADVOCACY
P.O. Box 541
Honolulu, HI 96809

WARRENH.W. LEE, P.E.
PRESIDENT
HAWAII ELECTRIC LIGHT COMPANY, INC.
P.O. Box 1027
Hilo, HI 96721—1027

EDWARDREINHARDT
PRESIDENT
MAUI ELECTRIC COMPANY, LIMITED
P.O~ Box 398
Kahului, HI 96733—6898

WILLIAM A. BONNET
VICE PRESIDENT
HAWAIIAN ELECTRIC COMPANY, INC.
HAWAII ELECTRIC LIGHT COMPANY, INC.
MAUI ELECTRIC COMPANY, LIMITED
P.O. Box 2750
Honolulu, HI 96840—0001

DEAN MAT SUURA
DIRECTOR
REGULATORYAFFAIRS
HAWAIIAN ELECTRIC COMPANY, INC.
P.O. Box 2750
Honolulu, HI 96840—0001



(Certificate of Service - Continued)

CRAIG I. NAKANISHI, ESQ.
SHAH J. BENTO, ESQ.
RUSH MOORELLP
737 Bishop Street, Suite 2400
Honolulu, HI 96813

Attorneys for HECO, HELCO, and MECO

J~dJV~)i~Th~1-~c.
Karen Hig(~/1i

DATED: DEC 2 1 2006


